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Some thing bad happened.

What can you do?
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You must be safe in your home

But

Some times a bad thing happens.

or

Something bad may happen.

The bad thing is in your home.

Some bad things are you fall over. Like
e a floor tile is loose
e you fall over

¢ you hit your head.

You go to hospital.



or

Your house mate is not nice to you. Like
e they hit you.

¢ they hit other people.

e you are told do some thing. You do not want to
do it. Like your house mates are going

to the movies. You must go too.




Other bad things may be

e a worker does not help you.

Like your clothes are always dirty.

e a worker makes you feel bad
or

e your house mate makes you feel bad.

e a person touches your private parts.
or

e makes you touch their private parts.

You do not want them to do that.



Other things may be

e you get really sick.

e a house mate dies

It may also be staff make you do things you have

done today. Like have a shower again.

You say no.

But

You are made to have a shower.




@ O You should tell the NDIS
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Call 1800 035 544.

or

Fill in the form on their website

www.ndiscommission.gov.au

Type the words NDIS complaint in the

/ \ search window.

NDIS check when bad things happen in homes.
We tell the team called the

NDIS Quality and Safeguard Commission.




If it is to do with your home

Tell inhousing

inhousing.

Call 8318 8318
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What do inhousing do?

i

Some thing bad does happen.




If it is to do with the house

We must try to help you. Like

¢ fix the thing you fell over on

e make sure it does not happen again.
We take away the danger. Like

your house mate moves out.

We tell you what we do.

We call you.

Or

Send you an email.



inhousing tells the NDIS too

If it is not to do with the house

NDIS check when bad things happen in homes.

We tell the team called the

NDIS Quality and Safeguard Commission.

We may need to tell the police

We think you did a crime. Like you hit a person.
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(. ’ We must tell the police.



