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OUR PURPOSE

We improve the lives of people with disability by creating quality homes,  
developing inclusive technology and building inclusive neighbourhoods.

OUR VALUES
PERSONHOOD: People with disability  
are able to exercise personal authority.

CITIZENHOOD: People with disability 
are active citizens in the life of the 
community.

CAPACITY BUILDING: The capacity  
of people with disability is enhanced, 
at the level of the individual, and the  
family and the community.

AMPLIFY  
TENANT VOICE
Placing our tenants at the heart of 
everything we do, honouring their 
life choices in our planning and 
decision making, tenant advocacy  
and service delivery.

FOSTER INCLUSIVE 
WORKPLACES 
Promoting an inclusive organisation 
where our people feel inspired, valued 
and supported to learn, grow and 
contribute.  

LEAD QUALITY  
HOMES OF CHOICE 
Leading the market by delivering 
personalised homes that provide  
the foundation for a good, ordinary 
life and by prioritising autonomy  
in decision making, safety and 
integrated technology. 

STRENGTHEN 
COMMUNITY 
CONNECTION
Supporting our tenants to build 
community connection through 
nurturing inclusive neighbourhoods. 

ADVOCATE FOR 
SUSTAINABLE HOMES
Elevate living standards and reduce 
cost of living through innovation, 
leveraging smart technology, 
and embracing environmental 
sustainability.




