
     

 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 
 

 

  

   

 

 

  
 

  

 

 

  

      

 

   
   

 
  

  

 
 

 

 
 

 
 

 
  

COMPLAINTS RESOLUTION FLOW CHART 

Person has a 
complaint 

Team member investigates complaint and 
responds 

Response signed off by COO 

Yes 

Yes 

Resolved 

NoReferred to external agencies 

No 

Complaints form received, recorded in 
register and acknowledged 

Person lodges a complaint with Julia Farr group using 
complaint form via post, fax, email or phone call 

Response to Complainant 

COO will receive complaint and determine 
which department the complaint should 

be referred 

Complainant 
satisfied 

Complainant 
satisfied 

Review by Chief Executive 
Officer 

Health  &  Community Services Complaints Commission  - Ph: (08) 8266 8666  

Disability  Advocacy & Complaints SA  - Ph: (08) 7122 6030  

Advocacy  for Disability & Inclusion  - Ph: (08) 8340 4450  

Independent Advocacy SA –  Ph: (08) 8232 6200  

Citizens Advocacy  - Ph: (08) 8410 6644  

Disability Rights  Advocacy  Services  SA - Ph: (08) 8217 7600  

Brain Injury Network SA - Ph:  (08)  8217 7600  

Date of this version: November 2019 

Signed:  Chief Operations  Officer   

Date of next review: November 2020 

A6.2.1c Complaints Resolution Flow Chart 




